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[IYBJIMYHAA O®DEPTA  (IIOJIbB3OBATEJIBCKOE COI'JIAIHEHME) HA  OKA3AHUE
NHOOPMAIIMOHHBIX YCIIVT

1. OBIME ITOJIOXXEHU A
11 Hacrosuwmii myoauuHbiil goroBop (ganee - Odepra) mpencrasisier coboil opUIMATBHOE MPETOKEHHE caiTa
genioteam.com, manee umMeHyemoro «MCIOTHUTETb», MO OKa3aHUIO MH()OPMAIMOHHBIX YCIYT aJpPECOBAHHOE
HeonpeeJIeHHOMY KpYyTy JIuII (Jajiee 3aka3uuKam), KOTOpble MPUHUMAIOT HACTOSILIYIO OepTy.

12 B cootBerctBum co crateeit 438 I'paxxmanckoro Konekca Poccuiickoit @enepanuu (I'K PO),
0e3yCI0BHBIM IPUHATHEM (aKIIETITOM) YCIOBHI HacTosIIero JJoroBopa cautaeTcs OCyIIeCTBICHHE 3aKa3IHKOM
IUIaTeXXa B CYET OILIATHI YCIYT U Moy4deHue VcnoaHuTeneM qeHeKHBIX CPEICTB 3a HUX.

13 Hannas Odepra, KOTOpas MOXKET NEPHOAMYECKH KOPPEKTUPOBATHCS, OTHOCHTCS KO BCEM
yciyraM, TpsIMO WJIH OTMOCPEIOBAaHHO (dYepe3 MUCTPUOBIOTOPOB) MPENOCTaBIseMBbIM B pekuMax oddmaitH u
OHJIalH, MO 3JEKTPOHHOH mouTe, TesnedoHy win 1rodoMy MOOMIBHOMY ycTpoicTBY. [locemas, mpocMaTpuBas
WM MCTIONIB3YSl Halll BeO-CaliT W/WIIM COBEpILas MOKYIKY, BBl MPH3HAETE, YTO MPOYUTANIHN, TOHSUITH U COTJIACHIIMCh
C HIDKEOTIMCAaHHBIMU ycoBUsAMH JloroBopa.

14 VYeayrn  mpenocTaBiIsIoTCS C TOMONIBI0 MpOrpaMMHOrO olecrieueHuss - caiTa B
MH(OPMALMOHHO- TEIEKOMMYHHKAIIMOHHOM ceTn MHTepHeT: genioteam.com (nanee - Caiir).
15 JlaHHbBIE CTpaHMIIBI, NX HH()OPMAMOHHOE HATIOJHEHUE W MH(PPACTPYKTypa JaHHBIX CTPAHMII, a

TaKXKe YCIYTH 3aKa3a JI0OBIX MPOAYKTOB B PEXKUME OHJIAHH, KOTOPBIE MPEIOCTABIISIOTCS Ha JAaHHBIX CTPaHUIAX
W TIOCPEICTBOM JAHHOTO BeO-caliTa , NpUHAIIEkKAT, HAXOAATCS O] YNpaBlICHHEM U 00eCHeunuBarOTCS
VcnonnuTenem u BceMu ero moApasiaefieHUsMH, NapTHEpaMH, BKIOYas Bce apQuinMpoBaHHbIE IOPUANYECKHE
muua 1 Ul u npenoctaBisoTcs Ui Ballero JMYHOIO, HEKOMMEPYECKOTO HCIIOJIB30BaHMS TOJNBKO COTJIACHO
YCIIOBUSIM HUCITIOJIb30BAaHUS, U3JI0)KEHHBIM HUXKE.

2. [NPABA HA MHTEJIEKTYAJIbHYIO COBCTBEHHOCTD

2.1. Ecnu He oroBopeHO WHOE, BCE MPOTPaMMHOE OOecTieueHre, He0OX0IMMOe TS TIPETOCTaBICHUS
HaIlIMX KOHCAJITHHIOBBIX YCIIYT, TPCHUHTOB, BEOMHAPOB, KOYUHHTA U Jp. (Jajee yCclyr) U/Wid UCIoIb3yeMoe Ha
HaIleM BeO-caiiTe, W MpaBa Ha WHTEIUIEKTYAIbHYIO COOCTBEHHOCTH (BKIIIOUAsi aBTOPCKUE IpaBa) MPHUHAIIEKAT
Hcnonnurento, ero mocTaBIIMKaM WIH NpoBaiiaepaM.

2.2. Ucnonuutens coxpaHseT 3a coOONH HCKIIOYMTEIbHOE MIPAaBO BIAJEHHUS, MOJIb30BaHHUS U
pacniopsbkeHuss (BCe TpaBa Ha HHTEIUICKTYaJbHYI0 COOCTBEHHOCTB) (CTHJIb OdopmiieHUs (BKIIIOYas
nH(ppacTPyKTypy)) BeO-caiiToM/Ha BeO-caiiTe, Ha KOTOPOM IPEAOCTABIISIETCS yCIIyTra (B TOM YMCIIE OT3bIBBI TOCTEH
U TIEPEBEJICHHOE CO/IEPKUMOE), ITPAaBO HA KOMMMPOBAHKE, aHAIN3 SKPAHHBIX JJAHHBIX, CO3JJaHue (TUTIep-/BHEITHHX )
CCBUIOK Ha BeO-CaliT, MyOJHMKalHIO, peKiamy, MapKeTHHT, WHTETPallUi0, MCIOJIb30BaHUE, OOBEJANHEHHE WIIN
mo0oe Ipyroe MCIOJIb30BAHUE COJIEPXKHUMOTO (BKJIIOUYAs JIIOOBIE €r0 MEpPEeBOAbI M OT3BIBBI 3aKa3uMKOB) WM
Hamero Openna IlpemocraBmsiercss Tperbum nunam WCKIIIOUYUTEJIBHO npu Hanmuuud NOHCBMEHHOTO
pazpemienuss cnonHurens.

2.3. B cnyyae He3aKOHHOTO W/MIIM KOMMEPUYECKOI'O IPUMEHEHHUS] BaMH TIOIYYEHHbBIX JaHHBIX W/WIIN
mo6oil nHpopMauuHu colepxkaileiics B JIOObIX Marepuanax VcnomHuTens, BKIOYas JIOObIE MaTepHalbl
pacnpocTpaHsieMble Ha IJIaTHOM OCHOBE, TaKMe KaK IMOJIMUCKA Ha 3aKPBITHINA JOCTYN K CaillTy, TPEHHUHIOBHIE
yCIyrH, 00y4aroliye Kypcbl, KOy4rHT, KOHCAJITHHT U T.J. BBl OyJlieTe 00s3aHbl B TOOPOBOJIBHOM WIIM B Clydae
Hecorjacus B CyleOHOM HOpsJIKe, KOMICHCHUPOBATh VICIIOMHUTENIO WK JIIOOOMY €ro NpeJICTaBUTENI0 WIH
addunuary, MaTepualIbHyIO YIIyILIEHHYIO BbIroxy B pasmepe 150% (Cto nareaecsiT NpOLEHTOB) OT MOTY4YeHHON
BBITOJIBI B Pe3yJbTaTe Takoro ucmoib3oBanusa, HO He MeHee 100 000 (Cto Teicsd) pyOiel, 3a KaKIblid ACHB
WCTIONB30BaHMs TaKoW HH(OpMaIHH.

2.4, Bce doto, Buzneo u npyrue mMarepuansl, 3HAaHUS M HABBIKU MTOJYYEHHBIE U IPUOOPETEHHBIE IPH
BBITIOJTHEHUHU YCIIYT SIBIAIOTCA COOCTBEHHOCTHIO (B TOM YHCIIe HHTEIUIEKTYalbHOH) MicomHuTens.
2.5. 3aKka3zymK MpeIOoCTaBIISET COTIacke Ha 3aIUCh U HCITONb30BaHue VicomHuTe eM BCeX TPEHHHTOB

(ypOKOB), KOTOPBIC SABJISKOTCA KOMMCp‘ICCKOﬁ COOCTBEHHOCTBI0 KOMIIAHUM M HMEET IOJIHOE npaBo
pacropspKaTtbCAa ayauo, BUJACO 3allMCAIMU Ha CBOC YCMOTPECHUC.

3. YCJIOBUA OIUIATHI

3.1. Omurata ycimyr TNPOU3BOAUTCS PA3NUYHBIMH HAIWYHBIMH W O€3HAIMYHBIMH CIIOCOOAMHU
OTpeieTICHHBIMU VICTIOTHUTENEM 10 CBOEMY YCMOTPEHHIO HJIM 10 COTJIACOBaHWIO cTOpoH. IIpemocraBienne
ycayr HaunHaeTcs nocie BHecenus: 100% npenoruiatsl. [lpu onnate mo 6e3HaNMYHOMY pacueTy Ha OaHKOBCKHE
PpeKBU3UTHI VIcIOTHUTEIISI, B3SUMAETCSI IOTIOIHUTEIbHAs KOMUCCHS K [IEHE YKa3aHHOM cueTe I B KOMMEPUECKOM
npeiokeHuu. Pa3mep komuccun ycraHapiauBaeTcsi baHKOM WM IIaTeXHBIMM CHUCTEMAaMU M HE 3aBUCHUT OT
Ucnonautens. Cyer Ha omjiaTy HapaBiIseTcs ¢ IOYTOBBIX CEpBUCOB (@alexyanovsky.com u (@genioteam.com.

3.2. [lo cornmacoBaHHIO CTOPOH ISl PAa3BUTHS AOJITOCPOYHOIO COTPYJHHYECTBA 3aKa3uMKy MOXKET
OBITH IIPEIOCTABJIECHA CKMIKA HA YCIYTH B pa3Mepe U Ha ycsloBUsIX McnonHutens. JlaHHbIe MOTYT OBITh 03By4Y€HBI
3aka34nKy yCTHO, TIEPEeIaHbl MICEMEHHO WITH JIIOOBIM IPYTHUM YIOOHBIM CIIOCOOOM.
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4, YCJIOBUA BO3BPATA CPEACTB.

4.1. 3aka3uMK WMeEeT NpaBO HA OTKa3 OT YCIYr W BO3BpaT OIUIAYEHHBIX CPEJICTB B TeucHue 14
(JdeTBIpHAIIIATH) THEW C MOMEHTA OITIATHI.
4.2. B ciydae uamenenus croumocty MHpoOpMaIMOHHBIX yeiyT, VICOTHUTEIh OCTAaBISET 3a COO0H

MpaBO MPEAOCTaBUTh 3aKa3uMKy PEKBU3UTHI Ha JONOJHUTEIBHYIO OIIaTy YCIyr, a 3aKa3yhuK NpPUHUMAaET
00513aTENIBCTBO T10 OIJIATE YKa3aHHBIX YCIYT.

4.3. [lo cormacoBanuio cTOpoH, 3aka3urWKy MOXKET OBITH MpemocTaBieHa Paccpouka ommaTel Kypca
obyuenus. JlomoaHuTeNbHAs HHPOPMAITUS O TaHHOM ycayre yka3aHa Ha caiire: genioteam.com/usloviya-oplaty
4.4. VYyacTtue B TPEHHHTE TMOATBEPIKIACTCS 3AIOJHEHHEM COOTBETCTBYIOIICH 3asBKH HAa y4acTHE W

BHECEHHEM OIUTaThl OJHMM U3 cnoco0oB, ykazanHeix Ha Caiite. Cchutkm Ha ydacTne B BeOHWHape
MPeIOCTaBISIOTCS 3aKa3uuKyIyTeM X pasMenieHus Ha Caiitre B Jluunom KaOunere.

45. B cnyyae, ecnu B Tedenue 2 pabouux nHe# 3akazyuK MO TOM WM WHOW MPUYMHE HE TONTYyYrII
noctymna K MHbOpMaIMoHHOH yciryTe, eMy HeoOXOAUMO OOpaTUTHCS B CIYXOy momiaepxku VcrmomHUTENs mo
anpecy: genioteam.com/fag.

4.6. Ucnonnutens o00s3yeTcss TNpeAoCTaBUTh 3akazuuky HHQOpManMoHHYIO yCayry myTeMm
OpraHu3alliy ¥ NPOBEICHUS TPEHHMHIA B CPOK, yKa3aHHbIN Ha Caiite, 100 MyTeM MPENOCTABICHUS 3aKa3UUKy
JIOCTyIIa K 3aKpbITOM 30HE cailTa B 2-THEBHBIA CPOK C MOMEHTA IOCTYIUICHUS ACHEKHBIX CPEIACTB Ha CYET
Ucnonautens. Onnako, eciu 3aka3duuk HE BOCIIOJIB30BAJICS JaHHOW YCIYrod B CPOK, TO B J€Hb MPOBEACHUS
KHUBBIX TPEHUHIOB JIN0OO UX 3aBEPILICHHUS, OIUIaTa 3aKa3uuKy BO3BpPATy HE MOIJICHKHUT.

4.7. Bce mpereHsun 1mo xadecTBy okaszpiBaeMon VHGOpMAIMOHHONW yCIyTH JOJDKHBI HATIPABISATHCS
3aka3zyrkoM B ajipec VcromHuUTeNs MOCPEeICTBOM MOa4H 3asBKH Ha caiite genioteam.com. Cpok paccMOTpEeHUsI
nperen3un(uit)  3akazdyuka Ucnonnurenemcoctasnger 30 (Tpuauare) aHeill (B TOM 4YHcie MPETEH3UH,
colepKalyux TpeOOBaHHWE O BO3BpAaTE€ NEHEXKHBIX CPEICTB) C MOMEHTa IOCTYIUIEHHS NPETEH3UH B ajpec
HcnonHauTens, mo WCTeUYeHUH KOTOPOTo VcmonHWTENeM NMPUHUMAETCS OJHO M3 CIEAYIOIIUX pelieHuit: 1) o
HECOTJIACHU C TIPEeTeH3HeH U 00 0TKa3e B BO3BpaTe JEHEXKHBIX CPEICTB, OO0 2) O COTVIACHH C MpeTeH3uel u 00
YIOBJIETBOPEHUH TPeOOBaHMSI O BO3BPATE IEHEKHBIX CPEACTB.

4.38. B cnyuae mpunsatus pewmenus Mcmomnurenem o BO3BpaTe OCHEXHBIX CPeACTB, [leHexHbIE
CpeACTBa BO3BpAIIAIOTCS 3aKa3unKy MyTeM HMX: 3a4MCICHHUS Ha cUeT 3aKa3uuka B IUIATe:KHBIX cucTemax QIWI,
KPEIUTHYIO KapTy, IMYHBIA CUET WK IPYTHE PEKBU3UTHI coriiacoBanHble CTopoHaMu. Bee BO3BpaThl IEHEKHBIX
CPEACTB OCYLIECTBIISIIOTCS IIPH YCIIOBUU HanpaBieHUs 3aka3uluKoM B ajpec McrnomHurens 3asBieHus no Gopme,
KOTOpoe OyIeT BBICJIaHO 3aKa34unKy ITMCHMOM IT0 3JIeKTPOHHOH noute. CTopoHaMH 0€30TOBOPOYHO MTPHUHUMAETCS,
YTO OKOHYATEIBLHOE PElIeHHE O CIIOco0e BO3BpaTa JCHEKHBIX CPEACTB OCTAETCS B KaXKJIOM KOHKPETHOM CiTy4dae
Ha ycmoTtpenue Mcnonaurens. B ciydae Bo3BpaTa I€HEKHBIX CPEACTB HA CUET 3aKa3uuKa B OaHKE WM Ha CUET
3aka3unka B IUIATEKHOW CHCTEME, 3allOJHEHHOE 3asBJICHHME Ha BO3BpAT JEHEXHBIX CPEACTB C MOIMHCHIO
3aka3unka 1o popMe B CKAHUPOBAHHOM DJIEKTPOHHOM BHUJIE€ BBICBUIAETCS IO AJIEKTPOHHOM mmouTe VcnonHuTemnto
(momyckarores cienyromue ¢popmartsl aiina: .gif, .jpeg, .pdf). 3asBiaenne Ha Bo3Bpar [leHeKHBIX CPEACTB AOIKHO
coJiepKaTh B 0053aTEILHOM IOPSAIKE CBEICHUS O cueTe 3aKka3uhKa, KOMMEpUECKol opraHu3zauuu (O6aHke), rae
XpaHHUTCSl cYeT, ee ajapece. B cilyuae OTCYTCTBHS B 3asBICHUM HEOOXOIUMBIX CBEIICHH, TPeOYeMBIX st
OCYIIIECTBIICHHUS BO3BpaTa JCHEKHBIX CPeJCTB VICTIONHUTENh HE TapaHTHPYET CPOKOB, YKa3aHHBIX B 11. 4.7.

4.9. JleHexXHbIe Cpe/CTBa 3a4HCISIIOTCA Ha cUeT B OaHKe, yKa3aHHbIH 3aKka3uyhMKoM, B TeueHHe 15
(marHamuatu) pabouMx JHEH C MOMeHTa mojiydeHus lcrmomHuTeneM MOINMCAHHOTO W CKAaHHPOBAHHOTO
3asBJIeHUs 3akazurka 1o ¢opme. OUHAHCOBBIN JOKYMEHT, MOJATBEPXKIAIOIINI BHECCHUE JICHEKHBIX CPE/ICTB
Hcnonnutenem Ha cueT 3aka3zyMKa, SBISIETCS J0Ka3aTeIbCTBOM HCHOJIHEHHs McnoiHuTeneM O0s3aHHOCTH 110
BO3BPATy JCHEXHBIX CPEACTB 3aKa3uuKy, 4T0 0€30roBOpoyHO npuHUMaeTcs CtopoHamu. B ciyvae HauucneHus
KOMHCCHH, COOpPOB M MPOYMX PAcXoJ0B OaHKaMW W/WIHM OlepaTopaMH IUIATEXXHBIX CHCTEM IPH BO3BpaTe
JNEHEeKHBIX CpPEICTB 3aKa3uhKy, CyMMa BO3BpAUICHHBIX cpeacTB Mcmomnurenem OyoeT yMeEHbIIEHA
MPONOPLUOHAIBHO CyMME ITOHECEHHBIX pacxo 0B McromHuTeneM o BO3BpaTy ICHEKHBIX CPEACTB 3aKa3yHKy.

4.10. [lenexHble cpejicTBa, MOCTyNHBIIKE VcromHuTeno B KadyecTBe oruiaThl briera/DnekTpoHHOTO
Ousera Ha )KHBOE MEPOIIPUSTHE, MOJIJICkKAT BO3BpATy 3aKa3yWKy TOJBKO B Cllydae OTMEHBI/3aMeHbI/TIepeHoca
MEpPONPHATHS U TNPH IMOJYYCHHH 3aKa3dMKOM COOTBETCTBYIOLIETr0 oduuuanbHoro nucbMa OpraHuzaropa
MEpOIPHSTHSA, B KOTOPOM YKa3bIBAIOTCA YCIOBHUSA (CPOK, BpeMsI, MECTO) U MOPAI0K Bo3BpaTa bunetos. OgHako
HcnonHuTens HE MPOU3BOJIUT BO3BPAT JCHENKHBIX CPEIICTB 33 YTEpsSHHbBIC, OBPEXICHHbIE BHIeTh, a Takxke
Bunets! ¢ mo0bpIMH HCTIPaBICHUAMH U CKPBITOH JFOOBIM HCKYCCTBEHHBIM CIIOCOOOM MH(OPMAIHEH.

411. HcnonHuTenb OCTaBISIET 3a COOOM MPaBO aHHYJIMPOBATh y4yacTHe 3aKka3uhkKa B TPEHUHre 0e3
BO3pallleHUs] BHECEHHOHM IUIaThl B Cly4ae HapyIICHWS WM MPaBHJ TOBEICHHUS HA TPEHWHTe. YKa3aHHbIMU
HapyLICHUAMHU SBIAIOTCS: DPAa3)KUTAHUE MEXKHAIMOHAJIBHBIX, PEJIUTHO3HBIX KOH(MIMKTOB, OCKOpOJICHHE
YYaCTHUKOB TPEHUHTA, BEAYILETr0, OTKIIOHEHHE OT TEMBI TPEHHHTa, PEKIaMa, HELCH3YPHBIC BHICKa3bIBAHUSL.

4.12. HcnoaHuTeab OCTABIACT 3a COOO0# MpaBo aHHYJIMPOBAThH yUacTHE 3aKa3urKa B TPEHUHIE B ClTydac
yCTaHOBJIEHHUs (paKTa Mepeadyd UM PEKBU3UTOB JJIs y4acTHsA B TPEHUHIC TPETbUM JIMIAM, PACHPOCTPAHEHUS
3aka3unkoM HH(GOpPMALUU U MaTEpPUAIOB, TOJYUYCHHBIX UM B CBA3H C y4acTHEM B TPEHHUHTE, TPETHUM JIMLIAM 32
mwiaty. Mcnons3oBanne MHGOpMAMM W MaTEpPUANIOB JOMYCKAETCS TOJNBKO B JIMYHBIX LENSX W AJS JUYHOTO
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WCIONIb30BaHUS 3aKa3unKa.

4.13. Tlocne okoH4YaHUs 00yUEHUS MOBTOPHO CCHUTKU JAOCTYIA K YPOKaM HETIPEIOCTaBISIFOTCSL.

4.14. OOGyuenme Ha Kypce «COBET HIHUPEKTOPOB» HEBO3MOXKHO 0€3 TOMMHCAHHSA [IOTOBOpa O
KOH(DUICHIINATEHOCTH W Hepa3rIalieHUH HHPOPMAITHH.

4.15. JleHexKHBIC CPEICTBA, IEPEUUCICHHBIC 3aKa3unKOM VICTIOHUTEIIO 32 CIEIYFOIINE YCITyTH:

«Bricmmast mkonma YmpasneHus» (Yuactauk), «Coer JlupextopoB», «llmatuHym», mepcoHalbHBIC
KoyuuHTH, «CTapT-Am» Y9aCTHUK HE MO/JIEXKAT BO3BPATY.

4.16. Ycnyru okaszpiBaroTcs VICIIOMHUTENIEM B CPOKH COTJIACHO YCJIOBHSIM IPOBEICHUS TE€X MM WHBIX
KYpCOB, TPCHHHI'OB W /WJIA JIPYTUX MPOMYKTOB MICTIOMHHUTENS U HE TIOJIekKAT OTCPOUKE MITH «3aMOPO3Ke», 0e3
MIPEeIBapUTENHHOTO COTJIACOBAHHSA CTOPOH, II0 MPHUYMHAM OTCYTCTBHA 3aKa3uWKa W/ HEBO3MOXXHOCTH
MOJTyYEHUS UM yCITYT.

5. PETMCTPALIMS 3AKA3UMKA HA CAUTE

5.1 [Ipenocrapnenue 3akazunky WHGOPMAIMOHHON YCIyTH BO3MOXKHO MPH YCIOBHH CO3IAHHUS UM
Ha CaliTe COOTBETCTBYIOIICH yUETHON 3allMCU. YUeTHAS 3alKCh JOJDKHA COJEpKaTh (haMILTUIO, UM, 3aKa3uKKa,
aJIpec ero AIEKTPOHHOI MoUTHI, TenedoH, SKype, TOpoa MPOKUBAHUS.

52. 3aka3yMK HECEeT OTBETCTBCHHOCTh 3a KOH(MWIACHUIMAIBHOCTH maposs. [Ipu ycraHOBIECHHM
3aka3yukoM (PaKTOB HECAHKIIMOHHUPOBAHHOTO JOCTYIIA K CBOCH YYSTHOH 3alMCH, OH 00S3yeTcCs B KpaTdauiiue
CPOKH YBEIIOMHUTB 00 3TOM 00CTOSATEIbCTBE CIIYXkKOY MOAIepKKU McmomHuTens mo aapecy: genioteam.com.

6. ITPABA U OBA3AHHOCTU UCITIOJIHUTEJIA

6.1. Hcnomuutens 00s3yeTcs MPEIOCTaBIIATh 3aKa3uMKy KPYIJIOCYTOUHBIM poctyn k Cality c

WCTIONF30BAaHMEM YYETHOM 3amucu 3aka3dhKka BO BpeMsl MPOXOKIEHHUS OOydYeHHs, a TakKe B TECUCHHE 3
KaJICHIaPHBIX MECAIIEB TI0CIIC OKOHUYAHHUS 00YUYCHHUS.

6.2. Hcnomuutens B npoiiecce okazanus MHpopMaliMoHHON yCIyr B BUJIC OHJIAHH TpEHUHTa OepeT
Ha ce0s 0053aHHOCTH MO0 TEXHUYECKOU TOIepIKKe 3aKa3unKa.
6.3. HcnonHuTens HeceT OTBETCTBEHHOCTh 32 XpaHEHHWE W 00pabOTKY MEPCOHANBHBIX JaHHBIX

3akazumka, obecreunBaeT KOHGUACHIIMATBHOCTh STUX JAHHBIX B TIpollecce UX 00pabOTKU M HCIOIB3YeT HX
UCKITIOYUTEIBHO JITS KAUeCTBEHHOTO OKa3zaHus MH(popManmoHHO# yeryru 3aKa3uuKy.

64. HcnonHuTens rapaHTUPYET MpEOCTaBlIeHne 3aKa3urKy MOJIHOW M TOCTOBEPHON WH(OpPMAaIUH
00 OKa3bIBaEMOM yCIIyre 10 ero TpeOOBaHUIO.
6.5. HcnonauTens ocTaBisieT 3a co00il mpaso B 11000 MOMEHT U3MEHATH AaTy NPOBEACHUS TPEHUHTa

(Ypoka), KOJIHMYECTBO 3aHATHH B Kypce OOYYCHHS MOXET MEHAThCcS 10 5% B OXHOCTOPOHHEM IMOPSJKE,
MpeIBapUTENHFHO YBEIOMUB 3aKa3unKa He MO3Hee TPEX JHEH ¢ MOMEHTa IPUHSATHUS TaKOTO PeIIeHHs.

6.6. HcnomauTens BpaBe U3MEHSTH JUTUTENLHOCTh TPEHWHTA U YCIOBUs HacTosie OdepTsl MOTYyT
MEHSTBCS B OJTHOCTOPOHHEM TIOpsiJIKe 0e3 MpeaBapUTeIbHOTO YBEJAOMIICHHs 3aKa3unka, MyOJUKysl yKa3aHHbIC
n3meHeHus Ha Caiite, He TIO3/IHEE 5 AHEW CO JHS MX BHECEHHs (TIPUHSTHS).

6.7. HcnomauTens BpaBe NpoOIUTh CPOKH MTPOBEACHHUS TPEHUHTA, YBEJOMHUB 00 3TOM 3aKa3unka He
MO3IHEE TPEX JIHEN ¢ MOMEHTA IMPUHATHS TaKOTO pelIeHus, Ha CPOK, He MpeBbimaronuii 30 KaaeHJapHbIX JHEH.

6.8. Hcnomautens BpaBe 3a0JOKHPOBATh YYETHYHO 3alUCh 3aKa3urWKa B Cllydae HapylmIeHUS UM
MPaBWJI TPEHUHTA WIN YCIOBUM HacTosimeil OpepTsl.

6.9. JlokyMeHTallbHOE TOATBEP)K/IEHHE OKa3aHHWs YCIYr BO3MOXKHO TOJIBKO Ui 3aKa3uHuKOB -
IOPUIMYECKUX JIML. 3aKa3uukaMm - (usudeckuM JmnaMm akThl Mcnomnurenem He mpenocrasisitorcs. I[locme
OKOHYaHMsI OIIAYE€HHOTr0 3aKa3uyMKOM - IOPUIUYECKHUM JIMIIOM BPEMEHHM, B TeUeHHE KoToporo McnomaHurenem
OKa3bIBaJIach yciryra, VcnoigHuTeNs mepenaeT 3aka3unKy - IOPUAHNYECKOMY JIAILY, akT 00 OKa3aHHBIX YCIIyTax,
OJHOBPEMEHHO C OPUTMHAJIOM CUYETa, B COOTBETCTBUH CO CTOMMOCTBIO OKa3aHHbIX yciyr. McnomHurens pabdoTtaet
M0 YIPOILIECHHOH CHCTEME HaIoroo0aoxkeHns U He apisiercs miarensukoM HJIC. AkT 00 okazaHHBIX ycayrax
He TpebyeT nmoanucanus 3akazunkoM. llocine mepegaun akta 3akazunKy B OyMaKHOM HITH DJIEKTPOHHOM BHJIE,
ycryru VICTIONHUTENS CYUTAIOTCS OKa3aHHBIMU HaJUIeKAaIMM 00pa3oM U B ITOJTHOM 00BeEMe.

7. [TPABA N OBA3AHHOCTU 3AKA3UYNKA

7.1.  3aka3umk 00s53aH MPEJOCTABIATH JOCTOBEPHYIO HH(pOpMAIuMio o0 cebe B MpOIecce CO3/IaHus
y4eTHOM 3anucu (peructpanun) Ha Caiire.
7.2.  3aka3umk 00s3yeTcs He BOCIPOU3BOIUTD, HE TIOBTOPSATH, HE KOIMPOBATh, HE PO/IABATh, & TAKKE

HE HUCITIOJIB30BaTh B KAKUX 6])1 TO HHU OBLIO neisax I/IH(i)OpMaHI/IIO 1 MaT€purajibl, CTaBIIMC EMY JOCTYITHBIMU B CBA3HU
¢ okazanvieM MH(popMaIlMOHHON yCITyTH, 32 UCKITFOYEHUEM X JITYHOTO MCIIOJIb30BaHUSI.

7.3.  HcnpaBHOCTh TEXHHYECKOro 00OpYyIOBaHHMsS 3aKa3ukMka W CTa0MILHOCTH KaHAJIOB CBA3M
3aka3unKa JOJDKHBI 00eCIIeunBaTh €My CTAOMIBHBIN mocTym k Caity, 3akazuuk o0s3aH BXoauTh Ha CaiT mox
CBOMIM aKKayHTOM OJIHOBPEMEHHO TOJBKO C OJHOW TOYKH JOCTyna (MEePCOHABHBI KOMIBIOTEP, HOYTOYK,
HATOYK, IUIAHIIET W Jp.). VCOMHUTENs HE HECeT OTBETCTBCHHOCTH 3a HEMPE/CTaBICHHE (HEKaueCTBEHHOE
npenocrasnenne) MHpopMamoHHON YCITyTH 10 MPUYMHAM, HE 3aBUCSAIIMM OT VICTIOTHUTEIIS.

7.4.  3aka3uWk TMOJNB3yeTCAs BCEMH MpaBaMH MOTPEOHTENsSs B COOTBETCTBHH C JICHCTBYIOIIAM
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3aKOHO/ATENbCTBOM Poccuiickoii Denepanuu, peryupyromuM OTHOIIEHHUS 110 BO3ME3THOMY OKa3aHUIO YCIYT.
7.5.  3aka3uuK B Clly4ae OKa3aHUS €My YCIYI'H HEHAUIC)KAIIEro KauecTBa BIPAaBE BOCIOJIb30BATHCS

MpaBaMH, IPeyCMOTPEHHBIMH 3aK0HOM Poccuiickoit @enepannu ot 7 despanst 1992 roga Ne 2300-1 «O 3ammre

MpaB MOTPEOUTEICIH.

8. OTBETCTBEHHOCTH CTOPOH

8L Ucnonnutens u 3aka3uuk, IPUHAMAsi BO BHUMAHHS XapaKTep OKa3bIBAEMOU YCIIyTH, 00S3YIOTCS
B CiIlydac BO3HMKHOBEHHUS CIIOPOB M pPa3HOIJIACHH, CBA3aHHBIX C OKasaHueM HMHGOpMannoHHOW YCIyTH,
MIPUMEHATH JOCYACOHBIN MTOPSAIOK YPEeTyIupoBaHus cropa. B ciyyae HEBO3MOXXHOCTH yPETYINPOBaHUS CIIOpa
B JOCYACOHOM MOPSIKE CTOPOHBI BIIpaBe 00paTUTHCA B CY/I.

82. 3a HEUCHoNHEeHUE MO0 HEHaJIeKallee UCIOIHCHUE 00s3aTeNbCTB 1Mo HacTosmiein Odepre,
CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH € 3aKOHOAATENIbCTBOM Poccuiickoit denepanuu.

9. I'APAHTHUU KAYECTBA I/IHQDOPMAHI/IOHHOFI VCIIVYTU

91 3aka3uuk, NpUHUMAs YCIOBUs Hacrosimed OdepTbl, NpUHUMAaeT Ha Cce0S TakkKe PUCK

HETOIy4YeHHsT MPUOBUIM M PUCK BO3MOKHBIX YOBITKOB, CBSI3aHHBIX C HCIIOJB30BAHWMEM 3HAHUH, YMEHUH U
HaBBIKOB, ITOJYYCHHBIX 3aKa3unKOM B X0/1¢ OkazaHus HpopManmoHHON yciTyTH.

92 lapanTHpys ycneurHocTs NPUMEHEHHs MOJYYEHHBIX 3HAHUM, YMEHUH M HABBIKOB, a TaKke
noirydeHue 3aka3zunkoM MHGOpMalnoHHON yCIyTrH ONpeneiIeHHON MpUOBLIN (I0X0/1a) C UX HCIIONIb30BaHUEM
(peanmu3anueii) B onpeneieHHOM JIM00 HeompeneneHHoM Oynyiem, VIcoHuTe b He HECeT OTBETCTBEHHOCTH 32
HeToyueHre MpHOBLIH (I0X0Aa), TOoNydeHHe NpHOBLUIM (0X0Aa) HWXKE OXKMAaHUK 3aka3uMka, a Takke 3a
IpsMble U KOCBEHHBIE YOBITKM 3aKa3uMKa, IOCKOJbKY YCIICIIHOCTh MCIIONb30BaHUA 3aKa34MKOM IOIYyYEHHBIX
3HAaHWH, YMEHHH M HaBBIKOB 3aBHCHUT OT MHOTHX M3BECTHBIX M HEW3BECTHBIX VICHOTHHUTENO (HaKTOPOB:
LEJeYCTPEMIIEHHOCTH, TpPYAONIOOHsA, VYIOPCTBA, YPOBHS HWHTEIUIEKTYalbHOTO pa3BUTHs, TBOPUYECKUX
criocoOHOCTel 3aka3zyuka, APYIMX €ro HHIUBHIYalbHBIX KAaueCTB U IEPCOHAIBHBIX XapaKTEPUCTHK, UTO
npuHuMaercst ooeumu CTOpOHaMH.

93 Ucnonuautens B xone okazanusi MHpOpMalMOHHON yciayru BrpaBe TpeboBaTh y 3aka3zunka
BBINOJIHCHNS «IOMAIlHUX 3aJaHUi» - ONpeleNeHHbIX ACHCTBUN 3aka3zdyuka, IUIAHUPYEMBIX U IMOpPYYaeMbIX
Hcnonnutenem, no3Bossitomuyx VICONMHUTENIO IPOBEPATH U YOKAATHCS B YCBOSHUH 3aKa3unKOM MHYOPMALHH,
MOJYYeHHOW B XOJi¢ TIPOBEJICHHsI OHJIAHH-TPEHUHTa, MPHOOPETEHUN UM OITbITA PEIICHHUs] KOHKPETHBIX 3a7a4 B
paMKax Tembl TPEHHHId, OLIEHKU YPOBHS crocoOHocTel 3aka3zdumka, a Takke i MHbIX uened VcnomHutens.
«JlomalrHue 3aaHus» HANpaBIAIOTCS 3aKa3uMKy ITOCPEACTBOM 3JEKTPOHHOM CBSI3U: HA BJIEKTPOHHYIO HOYTY
1100 MHBIM CIIOCOOOM, OTOBAPHBAEMbIM OTAENBHO B KaXKIOM CITydae.

94. Heucnonnenne 1100 HeHaAexKallee UCTIONHEHNE 3aKa3UUKOM «IOMAIIHUX 33/IaHUI) SABIISETCS
i McronmHuTenss OCHOBaHMEM Ui OTKa3a B BO3BpAaTe JEHEKHBIX CPEACTB, BBIIUIAYEHHBIX 3aKa3uUKOM
Ucnonautento, yem OBl HM OOOCHOBBIBANIOCH TpeOOBaHME 3aka3uWka, 4TO OE30TOBOPOYHO MPHHUMAETCS
CropoHamu.

95. [Ipuem k paccMoTpeHHUIO NpeTeH3uit 3aKa3unka ¢ TpeOOBaHUEM O BO3BpaTe JCHEXKHBIX CPEICTB
MIpeKpamaercs mo ucredeHuu 14 (deTblpHaaaTy) KaleHJapHbIX JHEW 10 MOMEHTAa Hadyala TPeHHHTa (TO eCTh
MOJTYYEHUs! Taposiell TocTyma K 3aKphiToi 30He Caiita, rae HaXo[saTcs 3alliCH TPEHHHTa), YTO 0€30r0BOPOYHO
npunumaercsi CropoHamu. Bo3BpaT IEHEXHBIX CPEACTB IO MpeNOCTaBleHHIO yciayrn JKuBble TpeHHMHIU
BO3MOXKEH TIpH TOJIade 3asgBKH 3aKa34MKOM Ha BO3BpaT HE MEHBIIE ueM 3a 14 (deThIpHaaIaTh) THEH 10 Hadaja
YKUBOTO TPEHHHTA.

Ji1st HEKOTOPBIX KypCOB 1 TPEHUHIOB AaHHBIA CPOK MOXKET OBITh coKpauieH McmonnureneM a0 2 (IByX)
KaJIeHIapHBIX AHEH, 0 4yeM McromHurens 00s13aH BHO U3BECTUTh 3aKa3urKa epe NPHoOpeTeHUeM UM JaHHOTO
TpeHWHTra Win Kypca. VHOW crmocob MpoJuieHus] TapaHTHPOBAHHOTO CPOKa BO3BpaTa CPENICTB HEBO3MOXKEH U
MIPOTUBOPEYHT HacTosImeMy Jlorosopy.

9.6.YciioBus rapaHTHHHBIX CPOKOB IO Kypcam oOy4YeHHs yKa3aHbl Ha caite genioteam.com/usloviya-

oplaty

97. YcnoBus TapaHTUHHBIX CPOKOB IT0 KypcaM 00YUISHUS YTPAUMBAIOT CHITY IIPH MEPEBOIE C OHOTO
Kypca oO0y4eHHsI Ha APYTOH.

98. [Iperensun ¢ TpeOGoBaHHEM O BO3BpaTe ACHEKHBIX CPEICTB, BHECEHHBIX B KayeCTBE OIIATHI 32

TPEHUHI B 3allMCH, 332 HCKJIIOYEHHEM IPOU3BOJCTBEHHOIO Opaka W HMHBIX MEXaHWYECKUX MOBPEKACHUM,
BO3HHKILMX HE IO BUHE 3aKa34yMKa U JI0 epeadn eMy HU(POBOrO ONTHYECKOTO HOCUTENS C 3alIMChI0 TPEHUHT A,
Hcnomaurenem He paccMaTpUBAIOTCS.

99. [peren3nn ¢ TpeOOBaHMEM O BO3BpaTe JCHEKHBIX CPEACTB JOJDKHBI OBITh HAIPaBIICHBI
HcnonauTento He mo3qHEE, YEM 3a CYTKHU 10 UCTCUCHUS TAPaHTHHHOTO cpoka . IHbIe mpeTeH3un ¢ TpeOOBaHHEM
0 BO3BpaTe JEHEKHBIX CpeAcTB VcnomHUTENIEM paccMaTpuBaThesa HEOYIYT.

10. OOPC-MAXOP U Or'PAHUYEHHUE OTBETCBEHHOCTU
101.  VcmonHuTens He HECET OTBETCTBEHHOCTH 3a HAPYIICHUE YCIIOBUH JTOTOBOpa 0(EPThI, €CIIH TAKOE
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HaApyIICHUE BBI3BAHO JCHCTBHEM OOCTOSTENBLCTB HEMPEOJOTMMON CHJIBI, BKIIOYAs: JACHCTBHS OPraHoB
TrOCYJapCTBEHHOW BJIACTH , MOXKApP, HABOJHCHHUE, 3eMJICTPSICEHUE, NPYTrHe CTUXUHHBIC NCHCTBUS, OTCYTCTBHE
AJIIEKTPOIHEPTHH W/WIH cOOM pabOThl KOMIBIOTEPHOU CETH, 3a0aCTOBKH, TPaXXIAaHCKHE BOJHCHUS, OCCTIOPSAIKHY,
JO0bIe UHBIE 00CTOSTEIhCTBA, HE ONPAHUYUBASICH MEPEUHCICHHBIM, KOTOPBIC MOTYT TIOBJIHAThH HA BBIMOJIHEHHE
HcnionHuTeneM yclioBuil HacTosIIeH myoanuHoi odepThl 1 HEMOKOHTPONIBbHBIE McoaHUTEIO0.

102. B 3aBucumocTH OT (OPC-MaKOPHBIX OOCTOSTENBCTB, CPOK M JaTa MPEIOCTABICHHUS YCIIYT
3akazunKy MOTYT OBITH U3MEHEHBI Ha ONrKaiiiee BpeMs T0cie YCTpaHeHHS MOCIeICTBUM opc- Maxopa.

103. B ciyuae HEBO3MOKHOCTU OKazauusi yciuyr 1o Bude Wcnomuurens, Mcnomuurens o0s3yercs
MPOM3BECTH BO3BPAT JCHEKHBIX CPEJICTB, OIIAYCHHBIX 3aKa3YHKOM.

104.

HcnonHuTens He HECeT OTBETCTBEHHOCTH B CIy4ae HEHAIJIEKAIIEro OKa3aHWs YCIYTH, eclii HeHaJIexaliee
WCTIOJIHEHUE  SIBUJIOCh  CJIEJICTBUEM  HEJOCTOBEPHOCTH, HEJOCTATOYHOCTH WJIM  HECBOCBPEMEHHOCTU
MPEOCTABICHHBIX 3aKa3YMKOM CBEJCHUN, a TaKKe BCIEICTBHE APYTMX HAPYIICHHHA YCIOBUI HACTOSIIETO
JoroBopa co CTOpOHBI 3aKa3unKa.

105,  Hcrmonuurenh He HECET OTBETCTBEHHOCTH 3a HECOOTBETCTBUE IIPEIOCTABICHHON YCIYTH
OXUJIaHUsSIM 3aKa3urKa W/UIU 32 ero CyObeKTHBHYIO OIEHKY, TAKO€ HECOOTBETCTBUE OXKUAAHHSIM W/HIH
oTpuLaTeJbHasd Cy6’bCKTI/IBHaH OIICHKA HE ABJISIIOTCA OCHOBAHHUAMMU CUUTATD YCIIYTH OKa3aHHBIMH HE Ka4YC€CTBCHHO,
WM HE B COTTIACOBAaHHOM 00BEME.

106.  Hcmonuurens 0CBOOOXKIAETCA OT OTBETCTBEHHOCTH 3a TIOJHOE MJIM YaCTHYHOE HEUCIIOIHEHUE
00513aTENBCTB, MPEAYCMOTPEHHBIX HACTOSIIUM J{OTOBOpOM, €CIIM 3TO HEHCIIOJIHEHHUE SBHIOCH CIEICTBHEM
0OCTOSTENCTB HEMPEOJOIMMON CHITBI, BO3ZHHKINHMX TOCNIE 3akitoucHus JloroBopa, B pe3yjbTaTe COOBITHI
Ype3BBIYAHOTO XapakTepa, koTopble CTOPOHBI HE MOTJIM HU MPEABUACTh, HH MPEIOTBPATHTH Pa3yMHBIMU
Mepamu ((popc-Maxop).

10.7. CoryacHO OrpaHHYCHHSM, YCTAaHOBJICHHBIM B JaHHOM JloroBope B 0003HAYCHHBIX
3aKOHOJIATEIECTBOM IPaHHIAX, MICIOTHHUTENh HECET OTBETCTBEHHOCTh TOJBKO 3a IPSMOH yIlepO, AeHCTBUTEILHO
HpI/I‘II/IHCHHI)II‘/'I, WY BBI3BAaHHBIN BCJICACTBUEC Z[CﬁCTBHTeHLHOFO HEBBITIOJIHCHUS CBOUX IIPAMBIX O6$I3aTCJ'H>CTB Ipu
MPEJOCTABICHUN YCIIYT B MPEJENIaX COBOKYITHONH CYyMMBI COBOKYITHOH CTOMMOCTH YCITYTH.

11. KOHOUAEHIIUMAJIBHOCTD

11.1. Kommepueckas nHpOpManus, mosydeHHass CTOpPOHAMH U UX COTPYTHUKAMH B CBSI3U C OKa3aHHEM
yciyr 3aKka3umKy, CUMTaeTCsl KOH(GUICHINAIbHOW (B JajbHeiieM — KoHDuIeHInaabHas nHGopMaIus) U He
JIOJDKHA TIEepeAaBaThCsl TPETHHM JIHLAM 0e3 MPeIBAPUTENFHOTO MICEMEHHOTO COTTIACHs YITOTHOMOYEHHOTO Ha TO
JOJDKHOCTHOTO JIUI[A COOTBETCTBYOMEeH CTOPOHBI.

JlaHHOE OrpaHHYeHHe He PaclpoCTpaHsIeTCs Ha HH)OPMAIHIO:

®  [OJUISKAIIYIO OIJIAIICHUIO B COOTBETCTBHH C MOJOKEHUSIMH NMPUMEHSEMOT0 3aKOHO/IaTeIbCTBA
U C CYIIECTBOM MOPYYCHUIA, UCTIONHAEMBIX McronHuTenem;

e  00IIEU3BECTHYIO HA MOMEHT Nlepe/iadr, B TOM YHCIIe OMYOJIMKOBaHHYIO MJIH CTABIIYIO H3BECTHOM
HEOTPaHUYSHHOMY KpyTy JIUIl 0e3 HapymeHus: Hacrosuiero /lorosopa u BuHBI B 3ToM CTOPOH
W/WIIH UX COTPY/IHUKOB,;

e  yXKe U3BECTHYIO Jpyroii CTOpOHE Wi CTABIIYIO H3BECTHOM JI0 WU B TIEPHO/] IIEPETOBOPOB JINOO
OCYIIECTBIICHHUS KAaKOTO-JTM00 MpoeKTa 0e3 HapyIleH:s yCIoBuil HacTosiero Jorosopa.

Ecmu npenocraenennas ognoi 13 CropoH mHbopMaius yxe u3BectHa Apyroil CTOpoHe, MmociemHss
JOJKHA He3aMeUIUTENbHO COOOIIUTD €l 00 3TOM.

Kaxnas u3 CtopoH 00s13yeTcsi MCIOJIb30BaTh KOHQUACHIIMATbHYIO MHOOPMAIIMIO HUCKIIOUYUTEIHHO B
pamkax ucrosiHeHus JloroBopa v mpeoCTaBIsTh JOCTYI K HEM TOJILKO JIMIAM, HETIOCPEICTBEHHO OKA3bIBAIOIIIM
yciyry B paMmkax ucnonHenus Jloropopa. CTOpoHBI 00SI3yIOTCSl IPUHAMATH BCE HEOOXOAMMBIE MEpPBI, YTOOBI HX
COTPYAHUKH, KOHCYJIbTaHThI, 3aBUCUMBIC U JOUYEPHHE OOIIECTBA, MOAPSAYHKNA COXPAHSIH KOHPHICHINATBHOCTD
BBIIIIEYKa3aHHOW HH(OpPMAIINH, a TAKXKE 3alUIAIN €€ OT YTPATHI.

B cmnywasx, mnpsMO TPEAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM, MaTepUallbl, OTHOCSIIHECS K
KOH(DUICHINATBHOH HH(POPMAIMU, MOTYT IPEIOCTABIATHCS OpPraHaM BIIACTH, YIPABICHHs, KOHTPOIUPYIOIIUM
MPaBOOXPaHHUTENLHBIM OpraHaM. B ciydae, eciu oH0# 13 CTOPOH CTAJIO U3BECTHO O HAIMYWH BBINICYKa3aHHOTO
peleHus, oHa 00s13aHa He3aMeITTUTENBHO YBEJOMUTH 00 3ToM Apyryto CTOPOHY B MMCHbMEHHOM BHJIC.

Ecnu Her mHBIX noroBopeHHocTeil CTOpOH, KOH(UAEHIMAIbHAS HHPOPMANUS SBISETCS M OCTACTCS
MHTEIUIEKTYaIbHON COOCTBEHHOCTHIO CTOPOHBI, Iepeaaroiieii nHdopmarmo.

HcronHuTEh NMEET MPABO MCIIOIB30BaTh O0€3 COrIacoBaHuUs ¢ 3aKa34MKOM CIIeIYIOIIyI0 HH(OpMALHIO,
0e3 yHoMHHaHHUS er0 (UPMEHHOTO HANMEHOBAHHMSI, UMEH €T0 COTPYAHUKOB H €r0 MECTa PacIIOIOKECHUSL:

e cdepa aedrenbHOCTH [IpennpuaTus u ero CTPYKTYPHBIX MOJAPa3IeiICHUN U CIy)0 (OTpacieBas
MIPUHAICIKHOCTE);



6

e MacmTaObl Ou3Heca 3aka3uuka (00INas YHMCIACHHOCTh PabOTArOIIUX, OOBEMBI BBITOJHEHHBIX
pabot/mpoaak B T€UEHHE OTYETHOTO MEPUOJA, KOJUYECTBO COTPYIHHKOB, YYaCTBOBABIIMX B
MIPOEKTE U T.I1.);

® OCHOBHBIC MApaMETPbl OKA3aHHOW YCIIYTH (IJIMTENbHOCTh COTPYIHHUYECTBA, OCHOBHBIC 3TaIlbl,
CTOMMOCTB yCITYT ¥l OCHOBHBIE CTaThu 3aTpaTr CTOPOH);

®  CMBICIIOBOE coiep KaHue mpeameTa JloroBopa v oka3aHHBIX YCIIYT;

e  BLISBICHHBIC TPYAHOCTHU 3aKa3ynKa U pekoMmeHaanuu Mcmonnurens;

e BHIFOABl M TPEUMYIIECTBA, IIOJyYCHHBIE 3aKa3uukOM B pe3yiIbTaTe€ OKa3aHUS yCIyr H
COTpyIHHYECTBa ¢ McnonaHuTenem;

®  BBHITOJBI U IPEUMYIIECTBA, YIYIIICHHbIE 3aKa39uKOM;

® TPYAHOCTH B3aMMOJAEWCTBHUS 3aKka3zunka v VcromHuTes.

Cpok B TeueHHe KOTOporo MHpopMaims ocraercs KOH(PHUIACHIMATBHOH (B TOM uucie (UPMEHHOE
HanMeHoBaHWe 3aka3unka) cocraBisier 6 (Lllects) MecsAmeB ¢ MOMEHTa IOCIETHErO IUIaTeka B TOJIB3Y
Ucnomuurens. [lo ucreueHnn qaHHOTO CpoKa BCE OTpaHUYEHHUS Ha ynoMmuHaHHWe VcmomHnTeneMm (GHUpPMEHHOTO
HaMEHOBaHUS 3aKa3zurKa CHUMAIOTCS 0e3 JOMONMHUTENBHBIX YCIOBUI U COTTIacOBaHUH.

12. 3AIIUTA ITEPCOHAJIBHBIX TAHHBIX

12.1. Ecnm no Hacrosimemy doroBopy McnonauTens nonyduT ot 3aka3unka [lepcoHanbHbie TaHHBIE
¢msnueckux nmut, To VcnomauTtens o0s3yeTcs o0padareBaTh [lepconanbHble JaHHBIE CTPOTO B COOTBETCTBHU C
MPUHIMIAMHI U TpaBUJIaMi 00pabOTKM MEePCOHATBHBIX JAHHBIX, MPEIyCMOTPEHHBIMH 3aKOHOAATENECTBOM PO.
3aka3zuymK nepenaer VcrnolHUTEN0 NepCcoHaIbHbIE TaHHBIE C LENbI0 OKa3aHUsS YCIIYT, YKa3aHHBIX B HACTOSIIEH
oepre u nopyvaer Mcnonaaurento ux oOpabOTKy, COBEPILIAEMYIO C UCIIOJIb30BAaHUEM CPEICTB AaBTOMATH3ALUH
nnu 0e3 HMCIONb30BaHUS TAKUX CPEICTB, BKIOYas cOOp, 3alKCh, CUCTEMATH3aLUIO, HAKOIUICHUE, XPaHEHHE,
yTouHeHue (OOHOBIEHHE, W3MEHEHHE), W3BJEYEHUE, HCIOJIb30BaHUe, Mepeaady (mpenocTaBieHue, AOCTYI),
o0e3nuuuBaHue, OJIOKUPOBAHUE, YAAJICHNE, YHUITOKEHUE IEPCOHANIBHBIX JAHHBIX.

12.2. Hcnomaurtenp obecreunBaeT COONOJEHNE BCEX TPeOOBaHWN 3aKOHOMATENbCTBA W HWHBIX
HOPMAaTHBHO-TIPABOBHIX akTOB P® B oTHOmICHHH 00paOOTKH W Tepefayy MepCOHANBHBIX JAHHBIX (PU3UUECKUX
JMI, TIONYYEHHBIX OT 3aka3z4yWka. VICIomHWTENb WCIONB3yeT IepCcoHalbHBIE IaHHbIC (UINUECKUX JIHIL,
MOJTyYEeHHBIE OT 3aKa3z4uKKa TOJIBKO JJIsI OKa3aHus yciyr no Jorosopy.

12.3. 3aka3uumk 00s3aH BBINOJIHUTH BCE TPeOOBaHMs 3aKOHOJNATEILCTBA M HHBIX HOPMATHBHO-
MPaBOBBIX aKTOB B OTHOIIEHHH O0paOOTKH U nepeaadu VICIoIHUTEN0 TepcOHaIbHbBIX TaHHBIX (PHU3MUECKHX JIHII,
KoTOpble nepenatotTcs Mcnonauremto. Bee nepconanbHble 1aHHBIE, MOJyYeHHbIEe VcnoiaauTeneM oT 3aKa3uurka,
MOJIPa3yMEBAOTCS MOJTYYEHHBIMA Ha 3aKOHHOM OCHOBAHMHU C COOJIIOZICHHEM IIOJIOKEHUH 3aKOHOAATENILCTBA O
MEPCOHANBHBIX JaHHBIX. 3aKa34MK MPU3HAET, YTO HApyIICHUE UM IMOpsIKa OOpalleHus epCOHAbHBIX TaHHBIX
He HanaraeT Ha VIcrionmHuTe s Kakoi-InO0 OTBETCTBEHHOCTH M JIMILIAET MTPpaBa 3aKa3uuKa NPeAbIBISATh IPETCH3UN
K VICHOJIHMTEINIO B OTHOLICHUH HApYIIEHHUs PeXUMa MePCOHAIbHBIX AaHHBIX, €CIIH TOJIBKO TAKOE HapyLIEHHE HE
OBUI0O BHHOBHO COBEpLICHO VIcromHHWTENeM TpU YCIOBHH COOJNIONEHHS 3aka3unkoM BceX TpeOoBaHUit
JIEHCTBYIONIETO 3aKOHO/IATENLCTBA 00 00OpalleHHH TIePCOHATBHBIX JTaHHbBIX.

13. JAPYTUE ITOJIOXKEHUA

13.1. 3aka3uuk rapanTupyer, 4to Bce yciaoBus OdepTsl eMy MOHIATHBI M OH IPUHUMAET UX 0€3yCIOBHO
U B [IOJIHOM 00BEME.

13.2. B ciyuyae, KoTOphlii He yperynupoBaH HactosmuM JloroBopoMm, CTOpOHBI 0053yrOTCS
PYKOBOZCTBOBATHCS HOPMAaMH, YCTAHOBJICHHBIMH JIEHCTBYIONINM 3aKOHOAATENHCTBOM Poccuiickoit @enepanuu.

13.3. Hcnonnurenem no Hactosimemy Jorosopy sBisiercs: Opranuzanus «GENIO LP», wim npyras
OpraHu3alys, onpeaeieHHas B BHICTABJICHHOM CUETE Ha caiTe.

14. KOHTAKTHBIE JAHHBIE U PEKBU3UTHI:

WUII bepexxnas Haranss HuxkonaesHa
Anpec: 308501, benropojckas o6nacTs,
rioc. JlyboBoe, yi. 3enenas, mom la,
KBapTupa 8

BaHKOBCKHE PEKBU3UTHI:

OAO «Co6epbank Poccuny

Anpec 6anka: Otnenennie Ne§592,
r.benropoz.

p/c 40802810307000004797
Kop.cuet: 30101810100000000633
BUK: 041403633



